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DEPARTMENT OE COMMERCE 

INTERNATIONAL CONSUMER DAY 
Awareness programme on Consumer Rights by Consumer Forum, Kakinada 100 

1, II & III B.Com students 

Consumer is the best analyst of the market, he rules the buying behavior and the demand for product will comes from his desires and he has the right to know about the product which he is buying. 

All Commerce Faculty 8 Consumer Forum Member 
Smt. C. Susi., Member of Consumer Forum, 
Kakinada 



Objectives: 

The Department of Commerce at A.S.D Government Degree College organized a comprehensive 

program to celebrate Consumer Day. This event aimed to raise awareness about consumer 

rights, educate students, and the community at large about their rights and responsibilities as 

consumers. The celebration included various activities such as rallies, essay writing, elocution 

competitions, a guest lecture on consumer rights, and an overview of the Consumer Protection 
Act 2019. 

DEPARTMENT OF COMMERCE 

Awareness: To educate students and the community about their consumer rights and 

responsibilities. 

CONSUMER CLUB ACTIVITIES 

Empowerment: To empower consumers with knowledge about their rights and avenues for 
grievance redressal. 

Theme: 

Engagement: To engage students in activities promoting understanding and advocacy of 
Consumer rights. 

Program Highlights: 

The theme of the program was "Empowering Consumers, Ensuring Rights." This encapsulated 

the essence of the event, emphasizing the need to empower consumers with knowledge while 

ensuring their rights are respected and protected. 

Rally: 

Colorful and energetic ralies were organized on by involving students and faculty members. 
These rallies moved through various parts of the community, spreading awareness about 
consumer rights, responsibilities, and the importance of fair trade practices. 

Essay Writing and Elocution Competitions: 

Students enthusiastically participated in essay writing and elocution competitions centered 

around consumer rights. Topics covered various aspects of consumer protection, the 

significance of ethical consumption, and the role of consumers in shaping market practices. 



Guest Lecture on Consumer Rights: 

Resource persons like a members in Consumer District Forum Ms. Susi amd Mmber Maitreyi 

Eomen's Organization, Lawyers delivered an insightful lecture, highlighting the essentials of the 
Consunmer Protection Act 2019. The lecture covered the rights guaranteed to consumers, the 

process of filing complaints, and the significance of this legislation in safeguarding consumer 

interests. 

Overview of Consumer Protection Act 2019: 

The session included a comprehensive overview of the Consumer Prote ction Act 2019, focusing 

on its key provisions, such as the establishment of Consumer Protection Councils, Consumer 
Disputes Redressal Commissions, and the rights and responsibilities of consumers and 

businesses. 

Latest Consumer Court Orders: 

Recent consumer court orders were discussed, showcasing real-life cases and their outcomes. 

This segment aimed to provide practical insights into how the law protects consumers and 
holds businesses accountable. 

Conclusion: 

The celebration of Consumer Day was a resounding success, achieving its objectives of 
educating and empowering students and the community about consumer rights. It reiterated 

the importance of informed consumerism and the need to ensure fair trade practices. The 

event emphasized the critical role consumers play in shaping market dynamics through 
responsible and aware consumption habits. 

Student Role: 

Students played a pivotal role in the success of the event. Their active participation in various 

activities demonstrated their eagerness to learn and advocate for consumer rights. They 

showcased their understanding of the importance of being informed consumers and how their 

choices impact the market environment. 

In conclusion, the Consumer Day celebrations organized by the Department of Commerce were 

an enlightening and empowering experience for all involved. It reinforced the significance of 



consumer rights and the role each individual plays in upholding and safeguarding them. The 

event served as a catalyst for fostering a more responsible and aware consumer community. 

key provisions of the Consumer Protection Act 2019: 

Consumer Rights and Protections: 

Definition of Consumer: The Act defines a consumer as any person who buys goods or avails 

services for personal use. 

Rights of Consumers: The Act enshrines the rights of consumers, including the right to: 

Safety and protection from hazardous goods and services. 

Information about the quality, quantity, potency, purity, and price of goods or services. 

Choose from various options and alternatives. 

Be heard and seek redressal against unfair trade practices or exploitation. 

Consumer Dispute Redressal: The Act establishes various tiers of Consumer Dispute Redressal 

Forums at district, state, and national levels to address consumer grievances swiftly and 
efficiently. 

Product Liability: It introduces provisions for product liability action, making manufacturers, 
sellers, or service providers liable for any harm caused to consumers due to defective products 
or deficient services. 

Unfair Trade Practices: The At prohibits unfair trade practices such as misleading 
advertisements, deceptive promotions, and false representations of goods or services. 

E-commerce Transactions: It regulates e-commerce transactions, ensuring transparency, 

accountability, and protecting the interests of online consumers. 
Consumer Protection Councils: The Act establishes Consumer Protection Councils at various 

levels to promote consumer rights awareness and protection. 
Latest Consumer Court Orders: 

Several recent court orders have upheld consumer rights and set precedents for fair practices in 
the market. These rulings have showcased the importance of the Consumer Protection Act 

2019 in safeguarding consumer interests. Some notable cases include: 

Compensation for Defective Products: Courts have ordered compensation for consumers who 

faced harm or financial loss due to defective products or services. 



False Advertisement Penalties: Businesses have been penalized for misleading or false 

advertising. emphasizing the importance of transparent and honest marketing practices. 

E-commerce Consumer Rights: Consumer courts have intervened in cases involing online 

transactions, ensuring fair resolutions for consumers facing issues with e-commerce platforms. 
Concusion: 

The Consumer Protection Act 2019 serves as a comprehensive framework to protect 
consumes' interests and ensure fair trade practices in India. Its provisions empower consumers 

to seek redressal, hold businesses accountable, and make informed choices. Recent court 

orders highlight the significance of this Act in upholding consumer rights and fostering a more 
equitable marketplace. 
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