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A.S.D. GOVERNMENT DEGREE COLLEGE (Women),
(Autonomous), KAKINADA

DEPARTMENT OF HISTORY

CIRCULAR

DEPARTMENT OF HISTORY

offers

A Certificate course for the Academic Year 2022-23
in

“TRAVEL AGENCY AND TOUR OPERATION COURSE”

Course Objectives:

o To help the students understand the concept of Travel intermediaries
To determine the career opportunities in Tourism intermediary business

L]
o To give a broad idea about Travel Agency and Tour operators and their role in

Travel & Tourism industry

Interested students may enrol their names on or before. 20- 12-2022.
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A.S.D. GOVERNMENT DEGREE COLLEGE (Women),
(Autonomous), KAKINADA

W DEPARTMENT OF HISTORY

PERMISSION LETTER

Kakinada,
Date: 16- 12-2022
From To
Y. Sita Maha Lakshmi, The Principal,
Lecturer in- charge, A.S.D GDC(W),(A),KAKINADA

Dept. of History

Respected Madam,

Sub: -A.S. D GDC(W), (A), Kakinada- Department of History - commencement of a
Certificate course in “TRAVEL AGENCY AND TOUR OPERATION COURSE “

on 22-12-2022 to 25-12-2022 (45 Hrs/ Days) for the academic year 2022-23 Permission
requested- regarding.

With reference to the subjected cited, I bring to your kind notice that the Department
of History is offering a certificate course in “TRAVEL AGENCY AND TOUR OPERATION
COURSE? for the for the academic year 2022-23. In this connection, I request you to accord
permission for commencing the course from 22-12-2022.

Thanking you Madam,

Yours faithfully,
ﬁCfV\/‘C/‘ '

Enclosure: Circular showing the details.
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AS.D. GOVT. DEGREE COLLEGE FOR WOMEN (A), KAKINADA

Department Of HISTORY

REPORT ON CERTIFICATE COURSE
COURSE

T'itle of the Course: TRAVEL AGENCY AND TOUR OPER ATION

Dec 227 2022 to 25" February 2023

Course Objective:
e To help the students understand the concept of Travel intermediaries
e To determine the career opportunities in Tourism intermediary business

To give a broad idea about Travel Agency and Tour operators and their role in Travel &

Tourism industry

Course Outcomes: After successful completion of the course the learner will be able to:

1. Demonstrate knowledge about the various factors influencing the tour operates industry

including Travel Agencies & Local aspects in Travel and Tour operations.

2. Students get an extensive idea about Travel Agency and Tour operations and their role in Travel

and Tourism industry.

3 Students acquire skills of Computer reservation system, package operations in the Travel and

hospitality industry.

Duration of the Programme
The duration of the course is 45 hours.

Assessment _
The course will have two components of evaluation:
o There will be a continuous evaluation of 50 marks based on classroom

11 The written examination will be of 50 marks and 1 hour& 30 minutes duration.

will be calculated for the continuous evaluation and final examination and grade will be as

The grade
per the grading system below:
Sr. no. Grade Grade Points Absolute Marks
1 O (Outstanding) 10 90 and above
2 A+ (Excellent) 9 80 to 89
3 A (Very Good) 8 70 to 69
4 B+ (Good) 7 60 to 69
5 B (Above Average) 6 50 to 59
6 C (Average) 5 40 to 50
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A.S.D. GOVT. DEGREE COLLEGE FOR WOMEN (A),
KAKINADA

, (Aceredited by NAAC with ‘B’ in Cycle 3)
(Affilinted to Adikavi Nannayn University: Rajahmahendrayaram)

Certificate Course: Travel Agency and Tour Operation Course

Syllabus

Module -1
I.Definition of Tourism- Nature and Scope of Tourism Motivators — Elements and Components of

Tourism — Topography.
2.Definition, Concept and Classification of Tourism products — Natural Tourism products- Man-
made Tourism Products- Symbolic Tourism products- Event based Tourism products — Site based
Tourism products

3.A) Tourism products of India — Architectural Heritage — Paintings Festivals — Wild life adventure

Beaches — Mountains.
B) Tourism in Andhra Pradesh — Pilgrimage

C) Historical Adventures Wild life
4. Introductions of Marketing Management and its special features. Tourism Marking Environment,
Module - 11

5.History and growth of Travel Agency ~ Thomas Cook- Definition of Travel Agency and Tour
Operation —Principles of present Business trends and feature prospects, Problems and issues.

6.Functions and organization of Travel Agency- and Tour Operation JATA

7.Travel formalities — pass port — Visa — Taxes — Customs — Travel Insurance — Baggage —

information — Currency — Air ports.
8.Basic Air fares and ticketing — Air Cargo operations.

9. Tour package and concept — Cargo Tourism
10. Need of Computerized Reservation (Online Reservation) — Computers in Tour and Travel field
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A.S.D. GOVT. DEGREE COLLEGE FOR WOMEN (A), KAKINADA

(Accredited by NAAC with ‘B’ in Cycle 3)

(Affiliated to Adikavi Nannaya University: Rajahmahendravaram)

Department of History

Certificate Course: Travel Agency and Tour Operation Course

Time: 1 1/2hrs
Marks: 50

Model Question Paper

I. Answer any Two of the following questions

20Marks

1.Define Tourism? What are the basic components of tourism?

2.Explain the role and functions of Travel Agency?

3.What is package Tour? How the package tour designed by travel Agent?

4.Define of Tourism products and importance of Tourism products?

Maximum.
2x10=
4x5=20

I1. Write short notes on Four of the following?

marks

1. Tour Operator
2.Tour Brochure
3.Thomas Cook

4. Accommodation
5.Types of Tourism
6.UNTWO

7.Public Relations
8.Means of Transport

I11. Answer in one or sentences

1.Visa
2.Eco Tourism

3.Currency

4 Domestic Tourism

5.Baggage

5x2 = 10 marks
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- BROCHURE RELATED TO CERTIFICATE

.. | COURSE
gmee | A.S.D GOVT DEGREE
COLLEGE(W),(A), KAKINADA

_ (Accredited by NAAC with B’ in cycle 3)
(Affiliated to Adikavi Nannaya University Rajahmahendravaram

. WELCOME

CERTIEICATE COURSE: TRAVEL AGENCY AND TOUR
OPERATION COURSE
Deﬁmtlon of tourism— Nature and Scope of tourism products of
India-Paintings Festivals - Wild life adventure beaches,
Mountains -Tourism in Andhra Pradesh — Pilgrimage
~ Tourism making Environment Pass port — visa- taxes-

customs
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ASD, GOVERNMENT DEGREE COLLEGE FOR WOMEN (
KAKINADA

DEPARTMENT OF HISTORY

Certificate Course ~ T ravel Agency & Tour Ope
Time: 90 minutes

Attonomgus)s

ration Courge

Max. Marks, 50

L Answer any Two of the following questions 2x10m=20 m

L. Explain the role and functions of Travel Agency

I Dady Jg 280k Deowrs Dsdoysw
2.Explain Tourism definition, nature and scope

KJU‘&&)Sdoﬁ K)dsda‘)o 080 ‘&S?J"-;.‘Jo 00 Dad00aYSN
3.What is Package Tour? How the package tour desi gned by Travel Agent
528 ard otd DY ? P Daods Erdrolond Fg8es rS e dotd ?

4. Define of Tourism products and importance of Tourism products?

QVORE Borf Gdndoen B0k oGS Gd oo PrioagBa NEDotsod

IL. Write short notes on Four of the following

4x5m =20 m
& 1. TourBroacher exr6 g6
& 2. Thomas Cook grin® €§
F 3. Accommodation 3% /
B 4. Types of Tourism  éardaso Ssee ;
q 5. UNTWO UNTWO ‘
{p6. Means of Transport  Sarer Pdaren
IILAnswer all the questions in one or Two sentences Sx2m =10 m
N 1Visa
12- 2. Eco Tourism 9§ ¢xr820
13 3.Currency SB«‘O’)
Iy 4. Domestic Tourism  &90% Dorgego
195, Baggage 5N
\ w
W\ <o\\S e
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P2 e

5 Kakinada; Andhra'Pradesh, India
* 1, near Womens College, Jagannaickpur, Kakinada, Andhra Pradesh
533002, india et =
Lat 16.939915°
Long:82.23885°
27/02)/23 03:54 PM
A L

The department of History and Political science successfully completed the Certificate Courses durati'on of
the course (45 hours) and Conduct the Exam today on 27-2-2023 afternoon at 3pm to 4.39 pm.26 (history
on Travel Agency and Tour Operation course) +27(political science on Basics of Human Rights) students
attend the exam.

On 06-03-2023 Students got certificates after successfully completion of the certificate course Travel

Agency and Tour Operation course 45 days (21.12.2022 to 27.2.2023)
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Y Sita Mahalakshmi Lec.in HISTORY, Andhra Pradesh, India
ASD GDC W Kakinada
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Long 82.235063°

06/03/23 12:03 PM
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After certificates issued to the students
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AS.D. G

OVt Degree College for Women,

Ei (L‘H"'i,-u,;l 4

S ' (NAAC Re-Accredited with '8 Grade) Q} i
D D, (Affiliated 1o Adikavi Nannaya University Rajamahendravaram. ) s.;./
DEPARTMENT OF HISTORY

CERTIFICATE COURSE (45-Days / Hours)

TRAVEL AGENCY AND TOUR OPERATION COURSE

H2022010 1

This is to Certfy that sxs..msmmi..ﬂéaﬁuﬂiuflaﬁaéﬁmd 111BAHERD. .

Completed a 45 - Day/hours) Certificate Course on " TRAVEL AGENCY AND TOUR OPERATION

Regd No

Organized Gy the Department of History, A.5.D. Govt.Degree College for Women ( Autonomous JKakinada from

Dec 21 2022 to Fef 27 2023 (45 Days/ fours )

c{S' %‘8‘&5\/%@

L BHANU TEJA
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AS.D. (l(l\t )L’U[QQ( olle

,’?si g() “” \\f Vilonaninus: 2550
P (Affliated m/t:i\:g r:m o ated i s C’ i
o o, Annaya Umvwsn!y Rn,nm thendravaram, \:2

DEPARTMENT OF HisTORY

CERTIF ICﬂFCOURSI (45-Days/ Hours)

TRAVEL AGENCY aND TO(IR OPERATION COURSE
Regd No W J

This s to Certify that M5, 23N, m&‘f gm..ﬁ@ ............................................ of JIL.BA. HETT. s

Completed a 45 - Day/hours) Certificate Course on * TRAVEL AGENCY AND TOUR OPERATION

Organized by the Department of History, A.5.D. Govt.Degree College for Women ( Autonomoiis JKakinada from

Dec 21* 2022 to Feb 27" 2023 (45 Days/ fours)

) Bl\nﬂ%:
L\;% CO - CONVEN!
MSY. SfT ’U\H-\ LAKSHMI L. BHANU TEJA
r

iy
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S 1), GOVE Ueoree Callags fhw
ASD.oviLegree College for Women (At

‘{:\ v

8 (NAAC Rp \n‘m ik withy ' ¢
o 3 AR 10 A rin i /
s (AT “\“; Adikavi Nannaya Univarsily lmlmsmhm.mw Al | 5 4
AR i”% ARTMENT OF HISRTONRS -

CERTIRICATY m\m\\ (8 Dayy / Hnuu)
TRAVEL GGEN(Y AND TO“R OPERATION COtRsE
Regd No Ha.oﬂnd ‘
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